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which laid the foundation for the intranet
~ge— you see today.
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Service Requests o .
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- ranging user base. This platform facilitates
Mon 06/10/2024 4:45 PM - 5:30 ... Wed 06{12/2024 4:30 PM - 5:30 ... ‘Wed 06/19/2024 4:30 PM - 5:30 ... .
- , regular news updates, which keeps our

—— staff informed and connected.

JUN

RICHMOND

SCHOOL DISTRICT NO.38



Home Communications Education Services Facilities Finance « Human Resources Office of the Superintendent Tech Services « Welcome Centre « Edit

* Following &8 Site access

Global Navigation

RichNet was divided up into department sites utilizing the SharePoint Hub site structure. Links to each
department site are found in the global navigation bar that is shown across the top of the home page.

Menu links act as drop down menus containing links to nested pages within each site. RICHMOND
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School Services

Grey Cup Festival — School Overview (Gr...

School Services

City of Richmond — Community Services ...

Learning Services

2024/2025 DRAFT REDI Calendar - Now ...

Learning Services

REDI - Significant Dates for June 2024

Learning Services

REDI Lens: Request to Refrain from Activ...

Student Services

Mental Health and Substance Use Langu...

RichNet News Panel

By utilizing the SharePoint Hub site structure, news published within each department site can be aggregated

and shown on the home page for staff to see.
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Home Sidebar

Navigate through the RichNet home page
seamlessly with the intuitive sidebar,
designed to offer quick access to essential

Q, Find district staff...
o tools and links to other district web
platforms. These essential tools were
(2 Rl chosen by staff as high priority items that
" they wanted to access quickly from the
Data Security n
homepage.
Hardware Support n
| 1. Staff Search Tools
9 R District staff can locate their colleagues using a built-
in search function. Additional contact details can be
) retrieved from regularly updated contact lists.
2. My Pages
Frequently accessed pages within RichNet can be

bookmarked and shown here on the home page.

3. Popular Links
Access key platforms effortlessly through our popular
links widget. From email and the HR portal to MyED BC
and our maps and locations page, our curated selection of
resources is conveniently at hand.
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Home Sidebar Continued

4.Service Requests
Our Service Request widget offers easy access to facilities
service requests, tech work orders, and transportation
requests, consolidating these essential functions into
one convenient location on our intranet. Staff can quickly
submit and track various requests, facilitating efficient
resolution and smooth district operations.

Service Requests 5 . Fe ed b a C k

Wl Faciities Service Request As feedback is crucial to us, we carefully consider every
request and suggestion we receive. Staff can share
insights and suggestions through our dedicated feedback
R link, contributing to the ongoing evolution of RichNet.

é:‘ Tech Work Order

(5 R 6. Weather
Staff can stay informed and connected with our real-time
weather widget, fostering a sense of community across

e Weather our district.

gCl Send us your thoughts...

Richmond, BC

B oc Partly sunny
Q 13 16°/8° 05/30/2024 MSN Weather
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Modified By

SPO Human Resources

SPO Communications

SPO Communications

Home Communications -~ Education Services - Facilities ~ Finance - Human Resources - Office of the Superintendent Tech Services - Welcome Centre -
024
Home  Communications Education Services 0 + New ~ <J Promote &2 Page details Analytics
Q, Find district staff... 0 4+ New v <] Promote 8 Page details Analy a
= ®
Contact Lists
My Pages S Contact Lists
Brand Resources n Employee Search
Dat. rity |
Title Modified
Q. Enter your search terms..
Hard Ipport (1] Contact List - Administration Building (SBO) May 27, 2024
o Contact List - HR and Payroll May 16, 2024
1 results for 'Evan Cunningham'
Popular Links o Contact List - Facilities Services May 15, 2024

’ s Contact List - School Sites Apr 25, 2024
[E Contact List - Apr 9, 2024

School Administrators

o Contact List - Learning Services Mar 7, 2024

l:: Contact List - Portfolio Responsibilities Mar 1, 2024
{"] LIES l:: Contact List - Support Staff Mar 1, 2024

& Contact List - School Liaison Trustee Assignments Jan 30, 2024

Staff Search

One of the top 3 things we heard from staff is that they wanted a better staff directory and a better way to
search for colleagues. We turned our minds towards offering staff with a variety of different and better ways to
locate colleagues with our staff directory search tool. Here, staff can create emails in Outlook and initiate chats
via Microsoft Teams with just a few clicks, enhancing communication and collaboration across our district. We
also created a staff contact list page that has contact lists for all of our district’s various departments.

SPO Human Resources
SPO Human Resources
SPO Communications

Shamirah Khan
Shamirah Khan

Evan Cunningham
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£y Submit a Tech Work Order
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5 &
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‘Technology Technology
Services Services

HARDWARE SUPPORT

7= Change your Office 365 P

R~

Learning Update - New Features

Year End Reporting - MyEd BC Purchasing Lease Return MacBook New Secure Ministry Site: EDX -

May 16 Air Laptops for Personal/Family Use Education Data Exchange
Graduation Status Update Report (Seco...
May 14 May 13

Contact Us

Data Analytics - New Data Dashboards

Technology. Technology. Technology

Services Services Services
PROCEDURES & PROCEDURES &
GUIDELINES GUIDELINES

Microsoft Teams Update - New Teams

Internet Access for Low-Income Privacy Awareness Week May 6-10 RichNet Update: FileMaker Links

Families May 6 April 23

May 6 RichNet Information Session = RTA

Most recent documents seeall Most viewed documents See all

Title Modified Title Modified
Phishing - Report To Sophos May 14, 2024 3 RichMet Tutorial - Getting Started with RichNet Mar 4, 2024
MyEdBC - Year End Reporting May 14, 2024 F RichNet Tutorial - How to Search for People Feb 29, 2024
FileMaker Links Apr 18, 2024 B FileMaker Links Apr 18, 2024
MyEdBC - 8-12 Reporting Apr 17, 2024 B MyEdBC - Year End Reporting May 14, 2024
MyEdBC - K-7 Reporting Apr 17, 2024 ¥) RichNet Tutorial - How to Search for Files Feb 29, 2024

=
@ Technology Services
® Data Security Hardware Support Procedures & Guidelines
D + New ~ 63 Page details Analytics Published 5/6/2024 (& Share ~ /7 Edit Ve
@ "
Technology Services News Seeall
©)

Department Sites

Each department site on RichNet follows

a familiar and consistent layout, ensuring
ease of navigation for our staff. Within the
department site, staff will find a dedicated
news area, featuring updates directly from
that department. Additionally, there are
resource links and two document lists: one
showcasing the most recent documents
added to the site, and the other
highlighting the most viewed documents.
We aim for these lists to swiftly connect
staff with the information they need.

If not, they can easily navigate through

the department’s navigation menu, which
corresponds to core areas within that
department. For example, clicking into the
IT department’s ‘Software & Applications’
page reveals sections dedicated to popular
software titles used across the district.
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Hardware Support Procedures & Guidelines Software & Applications Edit

3 Page details AM Immersive reader @ Analytics Published 5/20/2024 [ Share - £ Edit 2

TECH SERVICES

Software & Applications

Software and applications encompass the tools, programs and platforms that empower us to News See all
achieve our objectives and streamline our workflows. Below you will find resources that provide

+ Add
guidance, troubleshooting methods, and optimal usage strategies for an array of software tools.

Year End Reporting - MyEd BC
If you need personalized assistance, please submit a tech work order. Our dedicated support team

is always ready to help. New Secure Ministry Site: EDX — Education
Data Exchange

eoe M- < 0 & besd3s.sharepoint.comjsites/TechServices/SitePages/ e-&-Applications.aspx ¢ ® M + O

s Technology Services  pataSecurity  Hardware Support  Procedures & Guidelines

it SharePoint

Department Sites Continued

« Adobe Software B Software & Applications  Edit
i @ + New - <] Promote {8 Page details AY Immersive reader Analytics Published 5/20/2024 [ Share - / Edit A |f t h e d e p a rt m e nt S ite h O m e d O e S n’t
e Igital Signage v Adobe Software . . .
vk o contain the information a staff member
v FlleMaker ~ Digital Signage . . . .
. . N is looking for, they can easily navigate
v Microsoft Office 365 ® « FileMaker , ) i
— through the department’s navigation
Vv myblueprin A~ Microsoft Office 365 .
. menu, which corresponds to core areas
A y Microsoft Office 365 is a comprehensive suite Office 36! seeall News See all . .
o f;;s';';?;?z,";::i%:z::g%::a?::.:zi::::::v e ——— within that department.
| includes Teams, Outlook, Word, Excel, Microsoft Teams Update - New Teams

PowerPoint, OneNote, Forms and more. These

licati ible thi h the client M N . . . .
cieplbreeriotiniaiatig For example, clicking into the IT

Excel

e smEm—————— department’s ‘Software & Applications’
o page reveals a layout of section topics
pertaining to popular software titles

used across the district. When opened,
these sections will reveal some summary
information about the topic, a list of
important file downloads and any relevant

news relating to that topic.

s myBlueprint

~ MyEdBC

v RichNet

s SchoolConnect

s School Messenger

~ School Websites
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File Management and Content
Governance

We have enhanced our intranet file
management by establishing a governance
. structure with content managers from
S each department. These managers upload
vl LI _———— ° 0 + departmental content and publish news,

keeping our intranet organized and updated.

T Upload ~~ [ Editin grid view 1#* Share @ Copylink 23 Sync £ Add shortcut to OneDrive & Download 8% Automate ~ [P Intearate = RichNet Files View ~ ¥ (®

Password Change - PC.pdf

121 Password Change - School Connect.pdf

tions Edit

The Communications team reviewed
thousands of files across all departments
=D to ensure accuracy and relevance.

e ——— T T Together, we developed and implemented
e standardized naming conventions,
T streamlining file management. These
L enhancements have greatly improved the
effectiveness of search results on the site.

5] New Secure Ministry Site: EDX - Educatio...  SPO Comm: ions. May 13

(2) Nermal

B Responsible Use of Technology - Pamphlet  SPO Communications  May &

Content managers are trained to follow
these naming standards, improving the
organization and efficiency of our intranet.
This facilitates better communication

_ , and information sharing across the

o s s B organization.
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SharePoint O Search across sites

| Saveasdraft ~ 9 Undo -~ 3 Page details + Your draft has been saved  [& Share - [0 Update news o Page details ¢

View and edit the page description,

thumbnail, and custom properties. Learn

Add a title ==

Name or email address

Draft saved 5/30/2024

Communications
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List

Tech enthusiasts and budding web developers worldwide are gearing up for the annual Ultimate Website Competition. Now in its tenth year, this
Bomessillines ic prestigious event showcases top web design and development talent from around the globe. Change thumbnail ] ®
Page This year's theme, "Sustainable Future,” challenges participants to create websites that highlight sustainability and environmental awareness. With Description (D

over 5,000 entries from more than 50 countries, contestants are judged on design, usability, originality, and accessibility. The top prize includes

Enter description here
$10,000, a feature in a leading tech magazine, and networking opportunities with industry professionals.

W T+ 5 &~ O

255 character limit - 255 characters left

Use Editor to check spelling, grammar, and
more,

BIT Dy alladin

iel - ! Q On
al '_‘_-. ﬂ B -
| E Eg% Scheduling ~
SEoTE
gEcmE @ ) off
~
{ Properties ~
A & Priority
a Add a caption 2N i
ormal

Participants have three weeks to submit their entries, with workshops and webinars offered to help refine their skills. As the deadline approaches,
excitement builds among contestants. ‘= Audience

SPO-All Staff
The winners will be announced in a live-streamed virtual ceremony, celebrating creativity, innovation, and a commitment to a sustainable future.

is News

News Publishing

Publishing news on RichNet is straightforward and accessible to authorized content managers. Below the site
navigation, content managers will find a dedicated ‘New’ menu where they can create a news post. We've

provided templates for their convenience. By selecting the default template, content managers can easily RICHMOND
specify a news title and craft the news post content. SCHOOL DISTRICT NO.38
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iew and edit the page description,
thumbnail, and custom properties. Learn
s In the Page Details sidebar, staff can
o further customize their post by selecting
Communications 3 a custom thumbnail that pertains to the
XX e -l . . . . .
ISP topic their post is speaking to. Thumbnails
th year, this e Tee ’

y | Change thumbnail | © 7%= Audience .“ have been generated for all of the core
areness. With Descrption O Thumbnail ibrary topics showcased in each department site.
ze includes Enter description here ,' SPO-All Staff X N

Irype to filter News on RichNet is often only relevant
, to a specific group of users. In these
Use Editor to check spelling, grammar, and :l SPO-CURE : CaseS, Content ma nagers Can SEleCt a
@ o SPO-RASA target audience. Once the news has
— . . SPO-Executive been published, SharePoint will trigger
@ o RN a custom PowerAutomate flow that
- L e will automatically assign the correct
roperties /,"“ \\‘~V\ _______ —_’,*’ /,” \\\ . . .
oy Audience settings E——— permission grc?ups to the news post which
approaches @romel .- ,; ) ensures news is only seen and viewable to
' = pudionce O K Enter value here |
S those who have access.
able future. _ ; 2 RLT Bulletin Dates '
| 2142024 X felect options | Lastl}/, c?ntent managers can choosg a
T : publication date from a predefined list
e SRSl &) Copylinktopage of dates to ensure inclusion in the next
e o weekly email bulletin.
3y Copy link to page \\\MOFG details /,’,, C MON

Bulletin date settings SCHOOL DISTRICT NO.38
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Templates
Maps & Locations

This page is your go-to resource for branded documents. Using district-approved templates. News
Navigate seamiessly through our district Maps and Locations — ensures consistency across our schooks and sites, whike upholding a professional and polished e
landscape with our maps and lcations page. Iook in all our materials.

The district sites section outlines the + Naw Ugioad
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departments. Each elementary and

B Bt grid view = Reichtn Fes. View Empty News Post - For Tagging
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S st *+ Anderser Dty + Bmdsecordary tla ey
= = Blundell Elementary = Cambie Secongary R
= + Bridge Elementary  MacNeil Secondary
. + Briohouse Elementary: = Mobdath Secondary a e——
. - B ~ Mchiair Secongary
) . - EAN A Somonary & etarhesd - s e
5 . + Palmer Secondary
. . - Bi ndary & Letierhend - Bhndetdots
E - Stayeston y
o i & tetomesa- poyadons
. ~ Memo

Grauer Elementacy

Facilities Services — Maps and Locations Communications — Templates

RICHMOND

SCHOOL DISTRICT NO.38



Zumba Class
Mon 06/03/2024 4:45 PM - 5:30 ...

Pine Needles Basket Weavi... JUN Year End Mentoring Event
Tue 06/04/2024 3:30 PM - 5:00 ... 6 Thu 06/06/2024 3:30 PM - 5:00 ...

Zumba Class

Hatha Yoga JUN Hatha Yoga
10 Mon 06/10/2024 4:45 PM - 5:30 ...

Wed 06/12/2024 4:30 PM - 5:30 ... 19 Wed 06/19/2024 4:30 PM - 5:30 ...

View all Events...

Closing

RichNet, our school district’s intranet, is the product of collaborative efforts, active
engagement, and continuous feedback from our stakeholders. Each feature and
improvement reflects the valuable input from staff within our organization. We are
grateful for the opportunity to showcase RichNet’s capabilities. By enhancing internal
communications and fostering a culture of collaboration, RichNet is poised to significantly
impact our educational community. Thank you for considering our submission.
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